General Information and
fax registration

General Information for
both events

Attendance is free of charge.

Conference language:
English

Venue:

DIN German Institute for
Standardization,
Burggrafenstral3e 6,
10787 Berlin, Germany,
Room 909

For further information

please contact:

DIN German Institute for
Standardization,

Kristiana Reichenbach,

Telephone: +49(0)30/26 01-23 33,
E-Mail:
Kristina.reichenbach@din.de

Fax registration

Please mark the following options,
fill out the personal data below
and fax to +49(0)30/2601-1194

Registering for the

] International Conference
Service Standards
on September 30, 2002

[] CEN/STAR Trend
Analysis Workshop
Service Standards
on October 1, 2002

Name, first name

Company

Section/department

Street, number

Postalcode, town/city

Country

Telephone

Fax

E-Mail

Date, signature

Research Project

Service Standards for Global Markets

The main objective of the research
project “Service Standards for
Global Markets” is to achieve a
long-term improvement of the
service industry's competitive edge
and capacity for innovation
through intensive participation in
national, European and inter-
national standardization. In pursuit
of this overall goal, the following
steps will be conducted within this
project:

— raising the awareness of all
parties involved (business,
consumers, government etc.) in
order to stimulate their interest
in service standards activities

— providing extensive information
on service standardization and
offering incentives to those
involved

— carrying out a broad-based
survey of current
standardization activities

— analyzing the standardization
potential and needs presented
by the various interest groups

— providing appropriate
standardization instruments and
an effective infrastructure for
standardization

— establishing a position on
service branches and cross-
sectorial issues to be
standardized, and strengthening
presence in the relevant
standardization committees

The project’s line of action works
on two levels:

— a vertical, cross-sectorial level,
covering areas relevant to all
service branches (e.g. standards
on specification and quality
assessment)

— a horizontal, branch-based level,
covering sectors that are
economically and politically
important, namely e-commerce,
infrastructure services, public
services and education services.

Partners in the project
see front page

Sponsored by

% Federal Ministry
A of Education

and Research

Service Standards for
Global Markets

September 30, 2002, Berlin
International Conference

October 1, 2002, Berlin
CEN/STAR Trend Analysis Workshop
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Service Standards for
Global Markets

International standards set the
conditions for a free and fair trade.
They promote international
competition, the opening and the
deregulation of markets. They
support economic growth and
protect the consumer. Standards
have therefore been developed

for industrial products in a variety
of sectors. Eventhough the
importance of standards for trading
services is increasingly being
acknowledged, there are only a
few standards in this sector up

to now.

In 2000 the project “Service
Standards for Global Markets” has
therefore been set up, funded by
the German Federal Ministry for
Education and Research (BMBF).
The project’s main objective is to
identify and point out the need for
action in this field and to initiate
activities for developing service
standards. (Further information is
available on the back of the flyer.)

The following two events are
being organized in this context.

September 30, 2002
International Conference

The aim of the conference is to
provide an overview of the
activities in service standardization
since the ISO regional seminars on
service standardization in 1998,
and to show what further need for
action there is on the international
level. The conference also aims

at presenting international best
practices in important service
sectors and a selection of results
from the mentioned German
research project. Last but not least,
the conference will contribute

to the intensifying of international
relations in the service sector.

The conference addresses repre-
sentatives of national standards
bodies and of service companies
operating on an international level.
Standardization experts in the

field of services, representatives of
associations, embassies and politics
in general as well as researchers
are also among the target group.

October 1, 2002

CEN /STAR Trend Analysis
Workshop

The aim of the workshop is to
provide an overview of results
achieved in service standardization
and research as well as to show
what further need for research and
standardization there is on the
European level.

The workshop also intends to
establish a network of experts in
service standardization and
research in Europe. Therefore it
addresses representatives of
research institutes, standards bodies,
industry and politics as well as
representatives of relevant
associations.

Program September 30, 2002
International Conference

10:00

Welcome address
Dr. T. Bahke,
Director, DIN;

Vice President, I1SO,
Germany

10:15

Service standards as a
strategic factor in global
competition

E. Staudt,

CEO, IBM Germany

10:45

Exhibition

management services

R. Cheung,

Director

(Standardisation & Consumer
Protection),

SPRING Singapore

11:15 Break

11:30

Medical services

H. Horz,

Head of DragerService,
Germany

12:00
Transportation and
logistics services
N.N.,

Deutsche Bahn AG,
Germany

12:30 Discussion

13:00 Break

14:00
Financial services
G. Ward,

Ward Financial Advisors Ltd.,

USA

14:30

Standards for technical
services

J. Franlund,

Chairman, UTEK, Sweden

15:00 Discussion
15:30 Break

15:45

Service standardization
in the USA

G. T. Willingmyre,
President,

GTW Associates, USA

16:15

Basic standards

Prof. K.-P. Fahnrich,
Director,

Fraunhofer IAO, Germany

16:45 Discussion

17:00

Summary and closing of
the conference

Dr. T. Bahke,

Director, DIN;

Vice President, 1SO,
Germany

Program October 1, 2002

CEN/STAR Trend Analysis Workshop

10:00

Welcome address
Dr. T. Bahke,
Director, DIN;

Vice President, I1SO,
Germany

10:15

CEN/STAR: Research and
standardization in Europe

A. Pirlet,

CEN Management Centre (CMC),
Belgium

10:45

European research programs
and sponsoring

T. Vyze,

European Commission

DG Enterprise

Unit for Standardization, Belgium

11:15 Break

11:30

Research on service
standardization

Dr. H. J. de Vries,

Associate Professor
Standardization,

Erasmus University Rotterdam,
The Netherlands

12:00

German research project
"Service Standards for Global
Markets"

Prof. K.-P. Fahnrich,

Director, Fraunhofer IAO,
Germany

12:30 Discussion

13:00 Break

14:00

Potential and need for
research and standardization
in E-Government

J. Kafer,

Senior Manager,

IDS-Scheer AG, Germany

14:30

Potential and need for
research and standardization
in E-Learning

Dr. J. Pawlowski,

University Essen, Germany

15:00 Break

15:15

Potential and need for
research and standardization
in E-Commerce

Dr. A. Hitzges,

CEO E-Pro solutions, Germany

15:45 Discussion

16:30

Summary and closing of
the workshop

Dr. T. Bahke,

Director, DIN;

Vice President, 1SO,
Germany



